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Napfox focuses on furniture and household products. "Designed to last" is our motto, we 
have a relentless commitment to quality and perfection.  Equipped with a professional 
after-sales service team, we are always committed to providing customers with a 
worry-free shopping experience.

Napfox provides an extensive range of products which include:  Folding Wagon Carts, 
Family Swimming Pools, Outdoor Furniture, Office Desks, Silk Bedding Products and 
additional Silk-related Beauty accessories. Meanwhile, Napfox will continue to expand 
products and accessories, adding new and exciting high-quality materials, offering and 
delivering an even greater choice to our growing customer base.

At Napfox, we are proud of what we did and more proud of what we are going to do. We 
are a team of people with dreams and passions.  Better quality, lower prices, faster 
shipment, more prompt response time, more simplified order process, greater selection, 
more freedom to customize any improvements you can think of, we have a plan for it. 
We will do our utmost to continue to make improvements. 

Napfox has a US trademark. We are originally sold on Amazon. It has accumulated tens 
of thousands of customers and won a good reputation. We have extensive experience 
and have provided OEM ODM services for many brands.

Now, we start to develop e-commerce business to provide you with faster and better 
services.

We will provide you with products based on our warehouse in California, with free 
shipping in the United States. Localization makes the whole process more efficient.

Napfox



Thank you for your purchase: We insist on the strength, design and manufacturing quality of all our products, and provide the following warranty.

What's covered
From the date of purchase, under normal use conditions and conditions, and in accordance with the recommendations of the user guide, within 
one year from the date of purchase, there are no defects in materials and workmanship.

During the warranty period, if the product fails, malfunctions or otherwise does not comply with the provisions of this "limited warranty", Napfox 
will repair or replace the frame or any part of the product free of charge (at the option of Napfox). All labor should be the responsibility of the owner.

The original proof of purchase is required to invoke this guarantee.

Uncovered content
This limited warranty does not cover normal wear and tear of the product.

If the product is incorrectly stored, assembled, altered and/or modified in any way, this warranty is invalid. Indications of improper assembly 
include broken/stripped loose pins and peeling threads on nuts/pedals.

It does not cover misuse/abuse or accident/damage, such as scratches, torn pillowcases or cosmetic damage to the desk paint/surface treatment.

As stated in the user guide, the product requires maintenance, and this warranty does not cover claims due to maintenance failure or improper 
maintenance, nor does it cover repairs to any noise caused by the following reasons: such as squeaking, hoarse, and Lack of preventive 
maintenance or thumping sound caused by lack of preventive maintenance.

This limited warranty does not apply to any product that is damaged or defective; (a) due to accident, abuse or abuse; (b) use with the product any 
parts not manufactured or sold by Napfox; (c) modify the product; (D) Normal wear and tear; (e) Operation with incorrect power supply; (f) Service 
provided by anyone other than Napfox or a service provider authorized by Napfox.

If any product submitted for warranty service is found to be unqualified, an estimate of repair costs will be provided.

Any labor costs are the responsibility of the original purchaser. If the product needs to be transported, delivered or shipped, the purchaser shall 
bear full responsibility and pay any costs related to product maintenance. Any alteration, erasure or falsification of proof of purchase documents 
will invalidate this limited warranty. This limited warranty only applies to products purchased from Napfox.

Disclaimer
The terms of this guarantee replace any other express or implied, written or oral guarantee. To the maximum extent permitted by law, all other 
guarantees, including but not limited to express guarantees, implied guarantees, merchantability guarantees, applicability for special purposes, 
and non-infringement guarantees for intellectual property rights are expressly stated.

Warranty claim processing
To obtain warranty service, you must contact the original place of purchase. Warranty claims must be accompanied by proof of purchase.

Napfox can choose to repair or replace any defective product frames or parts with new parts with the same functions as the original parts or 
repairable second-hand parts. All replacement frames and parts replaced within the scope of this warranty will become the property of Napfox at 
the time of repair.

Napfox reserves the right to change any part manufacturer to cover any existing warranty. Any parts determined to be defective must be returned to 
Napfox for warranty service. You must prepay any shipping fees, export taxes, duties and taxes, or any other expenses related to the transportation 
of parts or products. In addition, you are responsible for ensuring that any parts or products are shipped or returned. You bear the risk of loss in 
transit.
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